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MOUNT ALBERT GRAMMAR SCHOOL

Job Description

ICT Systems Administrator


Responsible to:	Deputy Principal (HR), Deputy Principal (ICT), Network Manager

Primary Objectives:	To assist the network manager with the management of computer systems throughout the school.
	To assist staff and students with ICT issues

		
Key Tasks:
As directed by the Network Manager and the Director of E-Learning
· Setup, configure and maintain all management systems and devices. (Jamf Pro, Microsoft InTune, Apple Pro Apps, Adobe Creative Cloud, Autodesk)
· Deploy third party applications, custom software and scripts, custom configuration profiles 
· Understand Apple School Manager and basic workflows.
· Maintain Office 365/Google Admin users, groups and applications.
· Use both on-prem Active Directory and Azure Cloud Active Directory 
· Document project tasks and daily tasks to better assist the other IT staff.
· Resolve routine enquiries
· Develop and/or maintain familiarity with macOS, iOS (iPads and iPhones), Jamf and Microsoft InTune MDMs,  Office 365 and other school ICT services in order to assist staff and students in their use or tasks.
· Monitor local and cloud systems for issues and errors. (Jamf, Adobe Creative Cloud, Microsoft Azure AD, Google Workspace, Ruckus Wi-Fi)
· Implement strict security protocols and services for devices and services.
· Understand and implement Single Sign-on Applications.
· Maintain and support the on-going operation of KAMAR school administration software (Filemaker database)
· Other duties as required by the Network Manager or Director of E-Learning.



Hours: 
Full time, 40 hours per week, Monday to Friday

Pay Rate:
This position is graded as Support Staff in Schools Collective Agreement Grade B.
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