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MOUNT ALBERT GRAMMAR SCHOOL

Job Description

ICT Helpdesk & Support (Technician)


Responsible to: 	Deputy Principal – HR, Deputy Principal – Line Manager ICT, Network Manager, Systems Administrator, ICT and AV Team Lead


Functional Relationships with:		All staff, all students, wider MAGS community (as the need arises)


Hours of Work:			Fulltime (52 weeks per year, excluding annual holidays) 



Primary Objectives:	To assist staff and students resolving ICT issues and to assist the network manager and ICT staff with the maintenance of computer systems throughout the school

		

Key Tasks:
As directed by the Head of ICT or other ICT staff, include but are not limited to;
· Assisting staff and students with ICT issues such as usernames and passwords, wi-fi connections, printing problems, management of the student day and long term loan devices etc.
· Assisting with the setup of new computers and AV setups
· Maintaining the tidiness and inventory of the ICT storerooms
· Performing other duties as required.
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